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DETERMINATION OF OVERPAYMENT 
 
Issue ID : <Issued ID> 
Claimant ID : 1234567 

 
Based upon a review of your claim, it was determined that you received unemployment insurance benefits to which 
you were not entitled. This overpayment of benefits occurred because of the reversal of a previous decision 
which deemed you eligible and/or not disqualified to receive benefits. This Determination of Overpayment is 
not appealable. If you wish to contest this overpayment before it becomes final, you must appeal the decision that 
ruled you ineligible and/or disqualified. The procedure and deadline for filing an appeal is described in the pamphlet 
mailed with the decision. 

 
OVERPAYMENT AMOUNT: < Overpayment Amount> 
FIRST WEEK OVERPAID: <First Week Overpaid> 
LAST WEEK OVERPAID: <Last Week Overpaid> 

 
RECOVERY OF OVERPAYMENT 

 
Pursuant to N.C. Gen. Stat. § 96-18(g)(3), the Division may recover amounts overpaid by one or more of the 
following procedures: 

 
Benefit Offset 
The overpayment may be deducted from any future benefits payable to you. A maximum of 50 percent of your 
weekly benefit amount may be deducted until the overpayment has been satisfied or until you entitlement has 
been exhausted, whichever comes first. 

 
Tax Offset 
The Division may collect through Federal Tax Refunds, State Tax Refunds or Lottery Winnings. 

 
WAIVER OF OVERPAYMENT 

 
Upon a finding of good cause, DES may forgive, in whole or in part, any overpayment that is determined to be non- 
fraudulent. You may submit a petition requesting a waiver of this overpayment only once. Your request must be in 
writing and must state the ground(s) and be accompanied by all evidence or documents supporting your request. 
A petition will not be considered by DES while the decision that caused the overpayment is under appeal. The right 
to file an appeal is relinquished when a waiver is requested. 

 
 

Help us prevent UI Fraud by responding timely and accurately to requests for information 
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