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The state of <State Name> has requested that the North Carolina Division of Employment Security assist in 
the collection of an overpayment you have with that state. Under the provisions of the Interstate Reciprocal 
Overpayment Recovery Arrangement, the Division is required to make deductions from future benefits payable to 
you and to forward these offsets to <state>. 

 
The original overpayment was not established in North Carolina. Therefore, questions concerning repayment, 
appeal or waiver of the overpayment should be directed to <state>. If you have questions about your offset, call 
919.707.1338. 

 
The Division will offset a maximum of 100 percent (%) of your weekly benefit amount until the overpayment has 
been satisfied or until your entitlement has been exhausted, whichever comes first. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Help us prevent UI Fraud by responding timely and accurately to requests for information 
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