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The North Carolina Division of Employment Security recently mailed you a determination requesting that 
you refund the Division $823.27 for overpayment of benefits. We are not in receipt of a payment from 
you. The overpayment balance must be repaid to DES in accordance with N.C. Gen. Stat. § 96-18(g) 
(2). Repayments can be made using Visa or MasterCard on the Division’s website at des.nc.gov or by 
check or money order payable to: 

 
NC DIVISION OF EMPLOYMENT SECURITY 

 
Include your name and the last four digits of your Social Security Number on each check or money 
order and mail to: 

 
NC DIVISION OF EMPLOYMENT SECURITY 
BENEFITS INTEGRITY SECTION 
POST OFFICE BOX 25903 
RALEIGH, NORTH CAROLINA 27611 

 
If for any reason you are not able to pay the full amount, a payment agreement can be made with 
DES to repay your overpayment balance. You may contact the Division’s Benefits Integrity Section at 
919.707.1338 for assistance with a payment agreement. 

 
 
Docket Number: ND-R8637-2017 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Help us prevent UI Fraud by responding timely and accurately to requests for information 
 

NC BI 24 



 


