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Dear Sir or Madame: 

 
A notice of overpayment of unemployment insurance benefits has been mailed to you. The Employment Security 
Law 96-18(g)(2) requires refund of overpaid benefits. Since an unpaid balance of <overpaid balance> remains 
due, this debt was submitted to the Department of Revenue for collection in accordance with North Carolina Law 
[N.C.G.S. 105A-3]. Please be advised that <overpaid balance> of your state income tax refund will be applied to 
this overpayment of unemployment insurance benefits. 

 
If you have any questions concerning this determination, you may write to the Division of Employment Security at 
the address shown below or fax us at 919.857.1296. 

 
Sincerely, 

 
Benefits Integrity Section 

 
 
 
Appeal Rights Expire: <APPEAL RIGHTS EXPIRATION DATE> 

 
Appeal Rights: Any appeal filed will be considered to determine whether the claimed sum asserted as due and 
owing is correct and/or to establish the identity of the debtor. A statement of intent to appeal must state which of 
these issues you wish to pursue or the appeal will be denied. An appeal to this decision will not be used to re- 
litigate or re-adjudicate the overpayment or issue that caused the overpayment. This determination to take all 
or part of your state income tax refund is the final determination of the Division unless an appeal is received on 
or before. An appeal may be filed by reporting to an office of the Division or by mailing it to the address shown 
below. 

 
If mailed, attach a copy of this determination to your appeal. Failure to enter a written appeal will be taken as your 
consent to this action. 
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