North Carolina Sab Qaum Teb

Lub Tsev Ua Hauj Lwm Saib Xyuas Kev Lag Luam

Feem Saib Xyuas Kev Ruaj Ntseg Kev Ntiav Hauj Lwm
Post Office Box 25903 Raleigh, North Carolina

XXX XXXXXX,Governor XX XXXXX , Tub Pab Kws Tuav
XXX XXXXXXX,Kws TuavyN b N Ntaub Ntawv

99/99/9999

TUS NEEG UA NTAWV THOV LUB NPE
TUS NEEG UA NTAWYV THOV QHOV CHAW XA NTAWV

HAIS TXOG: Cov Ntaub Ntawv Uas Yuav Tsum Tau Ntxiv
XXX-XX-

Nyob zoo Txiv Hlob lossis Niam Phauj:

Xav tau cov ntaub ntawv ntxiv txhawm rau ua kom tiav koj daim ntawv thov them nyiaj tuav
pov fwm kev poob haujlwm. Thov hu rau Lub Chaw Hu Xov Tooj Rau Neeg Qhua (Customer
Call Center) tsis pub dhau 5 hnub ua hauj lwm los yog tsis pub dhau . Peb lub chaw ua
hauj lwm ghib ua hauj lwm 8:00 teev sawv ntxov txog 5:00 teev tsaus ntuj Lub Sij Hawm Sab
Hnub Tuaj (Eastern Standard Time), hnub Monday txog Friday. Yog tsis hu rau peb nyob rau
hauv lub sijhawm uas teev tseg no yuav ua rau muaj kev cuam tshuam rau koj cov nyiaj
tuav pov hwm kev poob hauj lwm.

Peb cia saib tias yuav tau pab koj.

Ua tsaug ntau,

Feem Saib Xyuas Kev Ruaj Ntseg Kev Ntiav Hauj Lwm

CCC 001



