NnojiyyeHue MocoOMii 10 Tex MOp, MOKAa MO BceM
aneJUIIUAM He Oy1yT NPHHATHI pelieHus?

Ja. Eciu BBl 6e3pabOTHBIN, Bl JOIDKHBI TPOIOJIKATH
MO/IaBaTh C)KCHEICIBHBIC TTOATBEPKACHHUS 10 T€X MOp,
IOKa Bce ame/urinuu He OyayT paspemessl. [locobus
3a  Hemenw, HE  yKa3aHHble B 3asABICHUH,
BelmiaynBarbes He OynyT. Cum. C.K. OOmmit 3akoH. §§
96-14.9 u 96-15 (b) (2).

Yro mnpousoiier mnociae Toro, kak Komuccus
3aBepUINT paccMOTpPeHHe MOero aeJa?

CoBeT BBIHOCUT IMCBMEHHOE PELICHUE, IOJy4MBIIee
Ha3BaHMe peleHust Brimecrosimero oprana (HAD).
Homep nena HaxomuTcsi B BEpXHEH MpaBOW uacTH
MIEPBOi CTPAHHIIBI IOKYMEHTA.

Bo03MOXHO TaKke MOATBEPKICHUE, OTMEHA HITH
HU3MCHCHHC peuicHus, IIPUHATOIO
aneusIUOHHBIM CyZIbEH. HAD MOXET
OTKJIOHUTb HpOCb6y CTOpPOHBI O TIPOBCIACHUU
TIOBTOPHOTO CITyIIaHus, 0TKa3aThb B
paccMOTpPEHHH amneIsIIud, eclid OHa He Oblia
M0JJaHa B paMKax TPeOyeMBIX CPOKOB WM €CIH
3asBUTETD HE TIPEIOCTABIII YETKOOTO
MTUCbMEHHOTO 3asBJICHHS C OOBSICHEHHEM TTPHIHH
oOxanmoBaHus pemieHus 00 amemmuax. Takxe
HAD wmoxer mpukazate OTmeny HpoOBECTH ere
onmHo cnymanue. HAD rake oOxangaer
uHpopManueil 0 MajJbHEHIINX Aame/UIAIUOHHBIX
mpaBx. Cm. C.K. O6muii 3akoH, § 96-15 (e).

Mory a1 i MOJYYHUTH KOMHIO JOKYMEHTOB B
Bujae (aiila wiIM NpPoTOKoJAa  CyaeGHOro

caymanus?
Ha. Ecnu amenysiumst mojaHa M HaXOIUTCS Ha
paccCMOTpEeHHH, BBl ~ MOXETe  3alpOCUTh

OecrlaTHYI0 KONMIO 3alucH ciymanus. Ecmm
amneuIsius He HAaXOAWTCS Ha PacCMOTPEHHH,
3amUch CIyMIaHWs W / WIK TUCbMEHHBIN
TIPOTOKOT CITyIIaHUs MOTyT ObITH

Jlnsi mostydeHusi MOAPOOHBIX OTBETOB
Ha ""Yacro 3amaBaemblie BONPOCHI’
(FAQ) KacateJIbHO aneJIsiuai
noceturte caiit DES www.des.nc.gov.

MIPEIOCTABIICHBI 3a ONPEICICHHYIO IJIaTy.

I'me s Mory moJiy4uTh KONHI0 3aKOHA O rapaHTHUH
3aHATOCTH?

3aKOH O TapaHTHH 3aHATOCTH cojaepkutcs B I'maBe 96
OcnoBHoro 3akona CesepHoil Kaponuns! u B I'nase 4
raBel 24 AJQMHHUCTpaTHBHOTO Kojaekca CeBepHOI
Kapomuubl. Bl MoXxeTe  MOJYYUTh  KOIUH
IIeHCTBYIOIIETo 3aKoHA Ha BeO-caiite OTaena TapHTHH
sanstocth  (DES) www.ncesc.com, Ha BeO-caiiTe
VYnpaBieHuss ~— aAMUHHUCTPATHBHBIMH  CIYIIAHHSIMH
www.oah.state. nc.us/rules WM http:/
reports.www.oah.state. nc.us/ncac/asp.

HAIIPABBTE OBKAJIOBAHUE
PEHIEHWS ITIO ATEJVIALITASM
B ANIEJUIAIIMOHHYIO KOMUCCHIO
IOYTOM, ®AKCOM WM SJIEKTPOHHBIM
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O0:xajioBaHUe pelIeHUs M0
aneJIsIusIM
TO THE BOARD OF REVIEW
B ToM mamuieTe  CONCPIKHTCS — BaXKHAS

MHpOpMAIKS O BalllX MPaBaX B COOTBETCTBUM C
3aKOHOM O TaPAHTHSIX 3aHSTOCTH.

B Hem oObsicHseTcss mporiece
aneJUSIMA ~ TOCNIe  TIPOBEICHHOTO
AnemrpmmionasiM - Cympeii B
Ortena rapaHTHUN 3aHSTOCTH.

othopmIteHHs

CITyIIaHUST
HOJPa3IEeIICHUN

Ilo 3aBsikam, momaHHbIM Tocie 30 wroHs 2013
roJja BKIIOUHTEIbHO, 3asIBUTEIM  MOMJIEKAT
TIOT AILICHHIO

nocoouid,  MOJy4eHHbIX  Ha
OCHOBAaHMHM  JI000Or0  pelleHusl,  KOTOpoe
BIOCJIEACTBHM OTMeHsieTcs no aneuismuu. C.K.
O6ummii 3akon § 96-18 (2) (2).

IIporpamma ctpaxoBanus mo Ge3pabotuiie B CeBepHOI
Kaponune ympasnsercs J[emapramentom Toprosiu
Cesepuoit Kapomunbl, Otnen I'apantun 3anarocT

K7
[JTorotum: CK (Cesepras Kaponuna)]

Bot mosrceme noJIyvums KOnuio 3mozo na./m[mema
HA UCNAHCKOM A3blKe 8jlenapmamenme Topzosﬂu,

Omoene I'apanmuu 3anamocmu ¢ Cesepnoii




Kak 51 y3Ha10, Ha KaKoil JOKYMEHT sI 10110 ane IS0 ?
Kax1plii TOKyMEHT MMeeT MICHTU(UKAIMOHHOE Ha3BaHUE M/
wii Homep. Mudopmaims, uaeHTUGUUUPYIOMAs NOKYMEHT,
OOBIYHO HAXOAUTCS JHOO0 B BEPXHEH 4aCTU JOKYMEHTA, JIN0O B
HIDKHeH yacTu. Pemenue, npunsatoe AnemnauuoHHbM Cyabeit
TOCJIE CITYIIAHMS BAILETo Jella, Ha3bIBAeTCsl ANEIUIAIMOHHBIM
Pemennem. Homep nena HaxonuTcst B BEpXHEH NpaBoil yacTu
nepBoi cTpaHuLbl Pemenus.

KaxkoB cpok nogauu moeii anesuisinua?

OO6xanoBaHue aneULIIMOHHOTO peIleHUs MJOJDKHO OBITh
MPEAOCTaBICHO B TeueHue aecartu (10) aHei oT IHS NPUHATHSL
pelIeHusI.

Jara Bblmaun oTOOpakeHa Ha TOCIEAHEH CTpaHMLE
AnennsuuonHoro Pemenus. Jlata, yka3aHHas B JDOKyMeEHTe,
aneJuLMI0 Ha KOTOPBIA Bl IOAaeTe, 0003HayaeT KpaiHuit
cpok mojauu. Ecny okoHYaHME CpOKa MOJA4M anesuISILUH
NPUXOANUTCS Ha BBIXOJHBIE WIH TpPa3AHUYHBIE IHH, OHO
MEPEHOCHUTCS Ha CIEeAYIOMUN pabounii 1eHb.

Yr1o MHe ciegyeT rOBOPUTh, €CJIM S NOJAK0 aNe/UISINHI0O HA
ane/UISINMOHHOE pelleHHe, KOTOpoe NPHUHATO He B MO0
noJib3y?

Henaprament Toproau CesepHoii Kapomunbsl, Otaen
l'apantun 3ansTocTn, a Ttakke JlenaprameHnt Toprosiu
Cesepnoii Kaponmuusl u  AnemmsiuvonHas xomucceus (”
Komuccus") Huuero He MOryT BaM IIOJICKa3aTh B 3TOM CIIydae.
OO6patuTech 3a KOHCyJIbTaLlMeH K ropucTy. Bama amemmsius
JOIDKHA ObITh OOpMIICHA B MUCbMEHHOM Bue. Het kakoii-To
crielanbHOW (OpPMBI 11 MOJAYM ane/uUIILUU. Bbl TOIDKHBI
3asBUTh O CBOEM XEIaHHU IMOJATh ANeJUIALHI0 U OOBIACHUTDH
NPUYKMHBI BAaIlEr0 Hecornacus nocTaHoBieHueM. IIpumoxunte
CJIETyIOIIYIO
UJICHTU(QUKALMOHHBI HOMEp IIOCTAHOBIEHMS, KOTOPOE BbI

HHPOPMAIHIO: HOMED nena i

obxxanyere, WACHTU()UKAIIMOHHBIH HOMEp 3asBUTENSI, MMEHa
3asBUTENs] M paboTonarens, WMs JIMLA, IOJABIIETO
aneJusinuoo, oQUIManbHas AOJDKHOCTH JIMIA, MOJABLIETO
aneNIALHIo OT UMEHH APYToi CTOPOHBI, HOMEp TenedoHa.
KTo0 paccMaTpuBaeT U BHIHOCUT pPelIeHHs M0 aneJIsIusIM
Ha pelieHus Ane/uisiuuoHHOro Cyabu?

Komuccnss  pemaer  gema,  KOTOpPBIE  TOJBEPraroTCs
ob6ykanoBaHuto oT OTzeNa Mo aneuIsAIusIM.

Komuccnss  cocTouT U3 Tpex WIEHOB, Ha3HAUYEHHBIX
ry0epHaTOpoM U yTBepkIeHHBIX ['enepanbHoit AccamOneeii.
Mory nu st noroBoputh ¢ wieHamu Komuccun o cBoem nene?

Her. [lnst uieHOB KOMHUCUY HETPUEMIIEMO U HEITUUHO

obcyknmare Jena ¢ J000H CTOPOHOW WM CBUICTENEM.
Komuccnst He craHer o0CyKIaTb liefla, U COTPYIHHKH
Komuccu HE MOryT oOCyXJaTb C BaMH Balle
uHAUBUAYanbHOe feno. COTPYJHUKH KOMHCCHU MOTYT
cozielicTBOBaTh B  pEIIEHUSX OOIIMX MPOLETYPHBIX
BompocoB. Cas3arbesi ¢ Komumccueit MOXHO MO HOMeEpY
(919) 707-1610.

I'ne MOKHO MOJIYYHTH JAOMOJTHUTENHHYIO
HH(OPMAILIMIO, €CJIH Y MeHSI €CTh BONPOCHI 0 CyIeOHbIX
npouenypax?

[Ipexne Bcero, mocerure pasnen "Yacro 3amaBaeMble
Borpockl” Ha BeO-caiite Otaena www.des.nc.gov.com uin
cBshkuTech ¢ OTHENIOM IOPHIMYECKUX YCIYr IO HOMEpY
(919) 707-1025.

Cmosker in Komucensi npoBecTH eiie 01HO CJIylIaHue,
eI f1 MOAAM aneJUISIuMsl 10  aneJUISIHOHHOMY
pelieHu0?

Kak npaBuio, HeT. COBET pacCMOTPHUT Ballly MHCHMEHHYIO
aTeIIIALIIO U 3alUCh 00 aleuIaIuHy (IOKa3aHus, 3aliCh 1
JIOKyMEHTBI, TIPEICTaBICHHbIE B Ka4eCTBE JOKAa3aTeIbCTB
Ha cinymanud B anemsinuonHoM Cyne). CoBer Takoke
pPacCMOTPUT MUCHMEHHbIE IIOKa3aHHs 110 OPUANYECKOMY
neiny (He3aBUCHMO OT TOTO, HPOBOJMIIOCH JIU CIIyIIaHHE B
COOTBETCTBUM  CO  BCEMH IOPUIUYECKUMH U
npouenypHsIMu TpeboBanusmu). Pemenne CoBera Oyner
OCHOBBIBAThCSl HA TAKOM PACCMOTPEHHUH.

Yto MHe cJIefyeT [esIaTh, €CJIM KTO-TO MOCOBETYeT MHe
oopMHUTE aNeISIMHI0 OTJIHYHBIM OT IOJYYEeHHBIX ¢
aneJUIAHOHHbIM pelieHuEM NMUCBMEHHBIX
MHCTPYKLMIA 06pa3om?

B Bamm 0053aHHOCTH BXOAUT CIIEIOBAHUE MHChMEHHBIM
HUHCTPYKIUSIM.

Yro mnpousoiiger mocje TOro, kKak s ogopmiio
00:k2710BaHKE ANEJISIUOHHOTO PelIeHns1?

BBl monmyunTe NMHUCEMO C TOATBEP)KAECHHEM IIOJyYIEHHS
anesnuy. B nuceMe Taxke OyneT pasbsCHEHO, YTO BBI
MOXKETE MOJaTh MHChbMEHHBIE I0PUIUYECKHE 000CHOBAHUS
U NpOCUTS npejcrarh nepes CoBeTOM JUisl peCTaBIeHuUs
yCTHBIX 000cHOBaHMH. CekpeTaph aneuIAUOHHOTO Cyaa
TaKKe coOepeT OT4ET O CIYIIAHHH W IEePefacT ero
KoMuccuu a1t pacCMOTPEHHMS U IPHHSTHS PELICHUS.

Ilo3BoJSIT JTH MHE MPUCYTCTBOBATH JIUYHO /ISl TOTO,
4TOOBI MPENICTABUTH YCTHBIE 0G00CHOBAHUS 110
OpUANYEcKOMY aeay?

BosmokHO. Bbl MOXKeTE 1101aTh MUCHMEHHBIH 3a11poc

Ha TO, 4TOOBI JTHYHO sBUTBCs mnepen Komuccueit B Pomm,
wmrar CeBepHast Kaponuna, s npenocTaBieHHs YCTHBIX
000CHOBaHMIA. YCTHBIC apryMEHThI TOJDKHBI OCHOBBIBATHCS
Ha TOKAa3aHUSAX M JO0KA3aTelIbCTBaX, NMPEICTABICHHBIX Ha
CIIyIIAaHWU TEpes anelsUUuOHHBIM cyabell. [l cTopoH 3TO
OIaHC TIOABITOKHUTH, COOTBETCTBYET JIM CIIyIIAaHHE BCEM
IOPUOMYECKIM H TPOLEAYypHBIM TpeOoBaHUAM. ITO HE
BO3MOXXHOCTh IPEJCTABUTh CBUAETEIbCKHE MOKAa3aHUs WU
npyrue paokasarenbcrBa. Kaxxnoit w3z cropon paercs 15
MHUHYT JJIi apryMEHTaIMd. YOBJICTBOPEHHE MPOCHOBI O
MPEIOCTABJICHUH YCTHBIX apryMEHTOB MOJHOCTHIO 3aBUCHT
orT pemeHns KoMuccHH U MPOMCXOAUT B OYEHb PEIKUX
cinydasx. B ciyuae momaum 3ampoca Kommcecust oTBeTUT Ha
HEro B IMICbMEHHOMH (opme.

JI0/2KHO JIH Y MeHsI ObITh 3aKOHHOE MPeICTABHTENIHCTBO
BO BpeMsl NOAAYW ANeUISIIMM MO ANeJISIHHOHHOMY
pemienno?

Jla, y Bac MOeT OBITh TaKoe NpPEACTaBUTENBCTBO, OIHAKO,
9T0 He 00s3aTeIbHO BO BpeMs aIMHUHUCTPATHBHBIX
pa3buparenscTB. 3afBUTENM WM paboTomaTres i MOTYT
[0/1aBaTh CBOM COOCTBEHHBIC aleUIALUU U IPEICTaBIATH
cebst (pro se, To ecTh, BBICTYIATh O€3 aIBOKaTa) BO BpEeMs
AJIMUHUCTPATHUBHOM aNeJUILMK WM JKe MOTYT IO3BOJHTH
CBOMM 3aKOHHBIM IPEJICTABUTENSM HPEJCTaBIATh HX.
3aKkoHHBIE  NPEJCTABUTENH  JOJDKHBI  BEICTYNATh 0
aJIMIHUCTPATUBHOTO PAaCCMOTPEHHSI.

KTo0 MoskeT ObITh 3aKOHHBIM NpeAcTABUTeIeM?

3aKOHHBIM, YNOJHOMOYEHHBIM IIPEACTABUTENEM JIODKEH
ObITh JIMLIEH3UPOBaHHbIN aJIBOKaT WIH JHMLO,
KOHTPOJIHpYEMOe JUIIeH3UpOoBaHHBIM anBokatoM. Cu. C.K.
OO6mmii 3akon § 96-17 (b) m I'maBy 84 OOmero 3akonHa
Cesepaoii Kaponussl.

I'ne s Mmory HaiiTu agBokara?

Bb1 Moxete oOpatuthest B CripaBounyro Ciryx0y IOpuctos
AnBokarckoii accommaru  CesepHoit  Kapomuubel 1o
tenedony (800) 662-7660, B cuyxOy IOpuanueckoit
koHcynsran  CeepHoit Kaponmubsl mo  OecrmaTHOMY
tenedony (866) 369-6923 wim  TPOBEPUTH MECTHBII
TeneOHHBIN CIIPaBOYHHUK.

JoJzkeH 1 51 coo0uThL KoMuccuu i JKenepry o ToM,
YTO Yy MEHsI eCTh 3aKOHHBII NpeIcTaBUTEb?

Ha. B coorBercTBum ¢ 04 C.K. Angmun. Kogekca 24C .0504
(e), 3acBHICTEIHCTBOBAHHE WM  yBEIOMIICHHE O
[PEICTaBUTENILCTBE  JOJDKHO  OBITH  MPEACTAaBICHO B
MUCEMEHHOM (opMe U mepenaHo Komucenn st ydactus B
oHIIMaTBHOI 3amcH Jiena.

Ecam 51 BbICTYyna10 B poJiu 3asiBUTeJNIsl, YTO MHe CJeayeT
aejlaTb, €cJM MO NOYTOBBIH ajapec MM  ajpec
3JIEKTPOHHOI MOYTHI H3MEHUJICHA?

Ortnen lapantun 3anstoctu (DES) 06b14HO OTIIpaBIIsieT BCIO
KOPPECMOHACHIMIO Ha Ball MOCIEJHUM H3BECTHBIM anpec.
Ber pgomxubl yBemomuth DES B mmchMeHHOH ¢opme B
TedeHue 7 OHEH mocie JaThl BCTYIUICHNS B CHITYy N3MEHEHUS
Kakoro-nmbo w3 afpecoB. BBl  IOMKHBI  OTHPAaBHUTH
YBEIOMJICHHE O CBOEM HOBOM ajjpece B Tele(OHHBIN LEHTP
moutoBblid stmuk 25903, Pomu, CK 27611; dakc (919) 250-
4315 unu oTHpaBUTH MO AIEKTPOHHOH IouTe IO aapecy
des.us.customerservice@nccommerce.com.  Bbl  Takke
Moxere oOHOBUTH cBoi aapec B SCUBI «llocnennuii
M3BECTHBIM aZpecy O3HauaeT caMblid MOCIEAHUN ajpec,
kotopsblid Bel ipenoctaBunu DES. DES oGHOBsieT anpeca B
CBOMX YYETHBIX 3alMCSIX, OCHOBBIBAACH HA JaHHBIX
HauumonansHoit  ba3sl  ganneix  W3menenuii  AnpecoB
(NCOA) TIlouroBoii ciyx0b1 CIHIA(USPS). Ecmm Bam
nocjueqHUN W3BECTHBIM azpec B yueTHbIX 3anucsax DES
COOTBETCTBYET UIMEHH HaJIOTOILIATEIbIIUKA U MIPEIBIIYIEMY
nouToBoMy anpecy B 0ase manuHeix NCOA, HOBBI anpec B
6aze manHelx NCOA sBndeTcs BallMM  IOCIEIHUM
M3BECTHBIM afpecoM. Ecam BBl pemmim  HOMydaTh
coobmenuss or DES mo snmekTpoHHOH mmodTe, BBl HECETE
OTBETCTBEHHOCTH 3a mpenocrasienue DES u moxnepxanue
JEUCTBYIOIETO, JEHCTBUTENBHOIO aapeca 3JIeKTPOHHOI
MOYTEL.

Ecim s BbIcTymaro B pojm padorogareis, 4YTO MHe
cjieiyeT JesiaThb, eCJIM MOWM IOYTOBBIN aapec WJIM ajpec
3JIEKTPOHHOI MOYTHI H3MEHUJICHA?

Bo1 nomxabl miuceMerHO yBenomuTs DES B Teuenue 7 mHei
mocie JAaThl W3MEHEHHA anapeca. Paboromareny IOIKHBI
OTIpPaBUTh yBeIOMIICHHE 00 W3MeHeHHu aapeca B Ormen
HAJIOTOBOTO aJIMUHHUCTPUPOBAHUS, yKa3aB
cnenyromuaanueie: M3menenue azapeca, [louToBoe sk
26504, Ponu, CeepHas Kaponuna, 27611; dakce (919) 715-
7194; nu6o HampaBUTH MUCBMO IO 3JIEKTPOHHOM MOYTE IO
azgpecy des.tax.customerservice@nccommerce.com. Ecnu y
BaC €CTh AameULIIMsi Ha PpacCMOTPEHHH, NOXKalyiicTa,
cooOmuTe 0 Heil B oTeNn 00paboTKU areuIsIIuy.

JIOJ]?KCH JU A NOpPOAO0IZKATH IIOAaBaTh amnmnejasiium Ha



